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	Control No: ___________________                                      Date (Petsa ng Pagsagot): _________________________    
HELP US SERVE YOU BETTER!
This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback on your recently concluded transaction will help this office provide a better service. We commit to comply with RA 10173 or the Data Privacy Act. Personal information shared will be kept confidential and you always have the option to not answer this form.  
TULUNGAN MO KAMING MAPAHUSAY ANG AMING PAGLILINGKOD!
Sinusubaybayan ng Client Satisfaction Measurement (CSM) na ito ang iyong karanasan sa pagtangkilik sa aming tanggapan. Ang iyong feedback ukol sa iyong katatapos na transaksyon ay makatutulong sa amin upang makapagbigay ng mas mahusay na serbisyo.  Nangangako kaming sumunod sa RA 10173 o ang Data Privacy Act. Ang personal na impormasyong ibinahagi ay mananatiling kumpidensyal at karapatan mong tumangging sagutan ang form na ito.
I. CLIENT PROFILE
Name: __________________________________________________________________________________     

(Pangalan)                                                                                 
Age: ___________________________________        Sex:                 (  Male         ( Female                                   
(Edad)                                                                                   (Kasarian)           (Lalaki)           (Babae)                                  
Address: _________________________________     Region of Residence: __________________________     
(Tirahan)                                                                              (Rehiyon ng Kasalukuyang Tirahan)                                     
Contact No.: _______________________________   Email Address: _______________________________    
(Telepono)                        

Division: ________________________________________________________________________
(Dibisyong Kinabibilangan)


	II. SERVICE AVAILED

Activity/Purpose (Pls. provide details, if any):

(Aktibidad/Layunin) [Pakilagyan ng detalye, kung mayroon] ________________________________________________________________________________________________________________________________________________________________________________________

Venue (Lugar):  ____________________________________________________________________________        

Date/Time of Activity: ______________________________________________________________________

(Petsa/Oras ng Aktibidad)
Type of Service Availed (Uri ng Natanggap na Serbiyso):    

A/V Equipment/ Facility

A/V Production
Documentation
Exhibit Materials
(   Projector

(   Sound System

(   Microphone

(   HDMI Cable

(   Wireless     

      Presenter

(  Conference 

      Microphone

(   AV Studio

( Others (Pls. specify)

__________________

(   Shoot

(   Edit/Render

(   Styling 

(   Setup

(  Others (Pls. specify)

________________

(  Photos

(  Videos 

( Others (Pls. specify)

__________________

(  Panels

(  Banner Stand

(  Nameplate

(  Others (Pls. specify)

__________________

Name of Staff who rendered service (Pangalan ng Kawani): _______________________________________

Please continue on the next page. (Mangyaring magpatuloy sa susunod na pahina.)


III. SERVICE QUALITY DIMENSIONS
INSTRUCTIONS. For Service Quality Dimension (SQD) 0-8, please put a check mark (✓) on the column that best corresponds to your answer. 
TAGUBILIN. Para sa SQD 0-8, mangyaring lagyan ng tsek (✓) ang hanay na pinakaangkop sa iyong sagot.
	SERVICE QUALITY DIMENSIONS
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Strongly Disagree (Lubos na Hindi Sumasang-ayon)
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Disagree (Hindi Sumasang-ayon)
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Neither Agree nor Disgaree (Hindi Makapili)
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Agree (Sumasang-ayon)
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Strongly Agree (Lubos na Sumasang-ayon)
	N/A

Not Applicable (Hindi Angkop)

	SQD0. Overall Satisfaction. I am satisfied with the service that I availed. 

Pangkabuuang Kasiyahan sa Serbisyo. Nasiyahan ako sa serbisyong ibinigay sa akin.
	
	
	
	
	
	

	SQD1. Responsiveness. I spent a reasonable amount of time for my transaction. 
Mabilis at Tamang Oras na Serbisyo. Gumugol ako ng katamtamang oras para sa aking transaksyon.
	
	
	
	
	
	

	SQD2. Reliability. The office followed the transaction’s requirements and steps based on the information provided. 
Maaasahang Serbisyo. Sinunod ng tanggapan ang mga ‘requirements’ at tamang hakbang ng transaksyon na naaayon sa proseso.
	
	
	
	
	
	

	SQD3. Access and Facilities. The steps (including payment) I needed to do my transaction were easy and simple. 
Kaginhawaan at Kalinisan ng Pasilidad. Madali at simple ang mga hakbang [kabilang ang pagbabayad] na kinailangan kong gawin upang matapos ang aking transaksyon. 
	
	
	
	
	
	

	SQD4. Communication. I easily found information about my transaction from the office or its website. 
Malasakit at Pakikipag-ugnayan. Madaling mahanap ang impormasyon tungkol sa aking transaksyon.
	
	
	
	
	
	

	SQD5. Costs I paid a reasonable amount of fees for my transaction. 
Makatwiran o Sulit na Servisyo. Nagbayad ako ng makatwirang halaga ng mga bayarin para sa aking transaksyon.
	
	
	
	
	
	

	SQD6. Integrity. I feel the office was fair to everyone, or “walang palakasan”, during my transaction. 
Tapat at Marangal na Serbisyo. Patas ang tanggapan sa lahat at walang palakasan akong naranasan sa aking transaksyon).
	
	
	
	
	
	

	SQD7. Assurance. I was treated courteously by the staff and (if asked for help) the staff was helpful. 
Katiyakan ng Pagbibigay Serbisyo. Magalang makitungo ang mga kawani ng tanggapan at handang tumulong kung kinakailangan.
	
	
	
	
	
	

	SQD8. Outcome I got what I needed from the government office, or (if denied) denial of request was sufficiently explained to me. 
Kinalabasan ng Serbisyo. Nakuha ko ang aking kailangan mula sa tanggapan, at kung tinanggihan man, sapat na ipinaliwanag ang dahilan.
	
	
	
	
	
	


Please continue on the next page. (Mangyaring magpatuloy sa susunod na pahina.)
IV. CITIZEN’S CHARTER

INSTRUCTIONS: Check mark (✓) your answer to the Citizen’s Charter (CC) questions. The Citizen’s Charter is an official document that reflects the services of a government agency/office including its requirements, fees, and processing times among others. 
TAGUBILIN: Lagyan ng tsek (✓) ang iyong sagot sa mga tanong sa Citizen’s Charter [CC]. Ang Citizen’s Charter ay isang opisyal na dokumento na sumasalamin sa mga serbisyo ng isang tanggapan ng pamahalaan kasama ang mga kinakailangan, bayad, at oras ng pagproseso nito.)
CC1     Which of the following best describes your awareness of a CC?  

            (Alin sa mga sumusunod ang pinakaangkop na naglalarawan tungkol sa iyong kaalaman sa CC?)

      ( 1. I know what a CC is and I saw this office’s CC. 
              (Alam ko kung ano ang CC at nakita ko ang CC ng   tanggapang ito.)

      ( 2. I know what a CC is but I did NOT see this office’s CC 
             (Alam ko kung ano ang CC ngunit HINDI ko nakita ang CC ng tanggapang ito.)

      ( 3. I learned of the CC only when I saw this office’s CC.

             (Nalaman ko lang ang CC nang makita ko ang CC ng tanggapang ito.)

      ( 4. I do not know what a CC is and I did not see one in this office. (Answer ‘Not Applicable’ on CC2 and CC3) 
              (Hindi ko alam kung ano ang CC at wala akong nakita sa tanggapang ito. [Markahan ang 'Hindi    

              Angkop' sa CC2 at CC3])
 CC2     If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was…? 
             (Kung alam mo ang CC [sumagot ng 1-3 sa CC1], masasabi mo ba na ang CC ng tanggapang ito 
             ay…?)

            ( 1. Easy to see. (Madaling makita.)                            ( 4. Not visible at all. (Hindi Nakikita).
            ( 2. Somewhat easy to see.                                           ( 5. Not Applicable. (Hindi Angkop).
                     (Bahagyang madaling makita.)                 
            ( 3. Difficult to see. (Mahirap makita.)
       CC3     If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction?      

                  (Kung alam   mo ang CC [sinagot ang mga code 1-3 sa CC1], gaano kalaki ang naitulong ng   

                 CC sa iyong   transaksyon?)

             ( 1. Helped very much.                                                      ( 3. Did not help. 

                      (Malaki ang naitulong.)                                                      (Hindi nakatulong.)
       ( 2. Somewhat helped.                                                       ( 4. Not Applicable. 
                (Bahagyang nakatulong.)                                                   (Hindi angkop.)
V. ADDITIONAL COMMENTS (KARAGDAGANG KOMENTO):
General Comment/s 
(Pangkalahatang Komento):
Suggestions on how we can further improve our services (Optional) 
(Mga mungkahi kung paano pa namin higit na mapabubuti ang aming mga serbisyo (Hindi Sapilitan):
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